
Terms & Conditions for 
the Festival Offer 

 

Torrent Gas Private Limited / Torrent Gas Moradabad Limited / Dholpur CGD Private Limited 

/ Torrent Gas Pune Limited , collectively “Torrent Gas”, have brought out a Festival Gift offer 

in their respective Geographical Areas to encourage customers to convert their existing petrol 

vehicles to CNG. This Gift offer is governed by the following terms and conditions, including 

any subsequent amendments hereto. 

 

1. The Festival Offer is applicable in districts of Moradabad, Etawah, Auraiya, Kanpur Dehat, 

Barabanki, Gonda, Azamgarh, Mau, Ballia, Gorakhpur, Sant Kabirnagar, Kushinagar, 

Patiala, Sangrur, SAS Nagar, Dholpur, Kota (excluding area allotted to other CGD 

company), Baran, Rawatbhata of Chittorgarh, Junagadh and Pune (excluding areas 

allotted to other CGD company). 

2. Only customers getting the CNG kits fitted from a government approved retrofitter within 

the areas mentioned above will be eligible for the Festival Offer. The list of such 

government approved retrofitters operational in Torrent Gas’s geographical area is 

available on www.torrentgas.com  

3. To avail the offer the customer has to be a resident of the geographical areas allotted to 

Torrent Gas and are 18 years of age or above.  

4. All participants in this offer are expected to read the detailed T&C available on Torrent 

web site and their participation in scratch card would be deemed to have read and 

accepted the terms and conditions. 

5. Torrent Gas CNG continues to be available at its gas stations without this offer also and 

this offer is in no way binding on the customer. 

6. The validity period for Festival offer is 1st November 2020 to 30th November 2020. 

7. Under the said offer, customers will be entitled to a certain value of Free CNG supply on 

retrofitment of a new CNG kit in an existing car within the scheme validity period.  

8. All customers will get an assured gift of FREE CNG worth a minimum of Rs. 2500. 

9. The other values of Free CNG include 

a. A. Rs. 100000 – 1 

b. Rs.50,000 – 4 

c. Rs. 20,000 -6 

d. Rs.10,000 – 10 

e. Rs. 5000 - 70 

``` 

10. The customers after getting a CNG Kit retrofitted into their cars and making a payment for 

the same, will be given a scratch card, with a unique serial number. 

11. The customers have to scratch the card given and check the amount of Free CNG value 

emerging beneath the surface. The customer will be eligible for the value of Free CNG 

which emerges in the card. 

12. To avail the free CNG offer, the customer will have to fill a designated form and submit a 

photocopy of the invoice of purchased of Retrofitment kit, original scratch card and a copy 

of a valid address and identity proof, PAN card and  a copy of the registration certificate 

(RC) of the vehicle. The customer name mentioned on the registration certificate should 

be same as the one on the proof of address / identity.  If these names are different, then 

the customer would not be eligible and his scratch card would be invalid. 

http://www.torrentgas.com/


13.  The customer is advised to keep a photocopy of the scratch card and the form submitted 
to the retrofitter for future reference. 

14. The customers will be given a choice to avail the free CNG either into their Paytm wallet 

OR in a Sodexo Card, as per the choice indicated by the customer in the form at the time 

of retrofitment. This amount can be utilized only at specified / authorized Torrent Gas 

CNG stations  

15. The money will be credited into the Paytm Special Allowance Wallet on the mobile 
number specified by the customer in the form. within 4 working days of the receipt of the 
above documents from the Retrofitter. The Sodexo card, if opted for will be delivered to 
the residential address indicated by the customer within 15 days of receipt of all the 
documents. The Sodexo card is linked to the mobile number submitted in the form and has 
to be activated using the same mobile number, as per the process given in the welcome 
letter in the envelope. 

16. Torrent Gas shall not entertain torn, mutilated, damaged/tampered & unauthentic 

Scratch Card(s). No photocopy or duplicate of the Scratch Cards shall be accepted. All 

Scratch Cards are non-negotiable and non-transferable and no physical cash payment will 

be made in lieu thereof. 

17. The Scratch Card will have a unique serial number & it can be used only once. Torrent Gas 

shall not be liable for any loss/damage to the Scratch Card by the retrofitter and no 

request shall be entertained in this regard by Torrent Gas. 

18. The money credited in the Paytm Special Allowance Wallet or Sodexo card will have to be 
consumed by the customer at the Torrent Gas CNG stations within 3 months from the date 
of issue. The validity period for Free CNG  of value other than Rs. 2500 will be higher, 
ranging up to 12 months and will be communicated separately.  This offer cannot be 
clubbed with any other existing promotional offer. 

19. The Person to Bank, Person to Person or cash out are not permitted from the Allowance 
wallet balance. (i.e. this value credited cannot be transferred to anyone or encashed). The 
The value of Free CNG offered under the scheme to the customer is non-encashable, non-
transferable, non-exchangeable, non-negotiable and can be redeemed only as per terms 
and conditions mentioned herein. 

20. The price of CNG may vary from time to time and hence the quantity of CNG that can be 
availed through the value provided will vary accordingly. No further representations on the 
quantity of CNG to be availed using the given amount will be entertained. 

21. Torrent Gas Private Limited / Torrent Gas Moradabad Limited / Dholpur CGD Private 
Limited / Torrent Gas Pune Limited can amend and / or withdraw the scheme at any time 
without assigning reason thereof. Torrent Gas reserves the right to amend the terms and 
conditions of the offer. 

22. Employees of Torrent Gas and its associates, their immediate family members are not 
eligible for the offer. All participants of this offer expressly consent to public disclosure of 
their names, photos and for publicity purposes connected to the offer as deemed fit by the 
company. All participants also consent to cooperate and participate in any publicity 
activities that may be organized by Torrent Gas. 

23. The participants understand and agree that their participation in the offer is voluntary and 
at their own risk and Torrent Gas is not liable to any person whether in tort, contract, 
statute or otherwise for any direct, indirect, incidental or consequential damages or costs 
in connection with their participation in the offer. Torrent Gas does not give any guarantee 
or warranty on the quality of CNG Kit fitted or the workmanship by the retrofitter and does 
not accept any liability – direct or indirect arising due to any type of damage on account of 
the retrofitment undertaken by the customer. 

24. Torrent Gas is under no obligation to publicly announce the winners 
25. The offer and all information published and related to it (including text, graphics, symbols, 

logos and trademarks) are protected by copyright and trademark and remains sole property 
of Torrent Gas. 

26. By participating in the offer, the participants consent to their personal data including name, 
email id and phone number being used by Torrent Gas for all purposes related to the offer 
and to receive communications from Torrent Gas in future. 



 
27. By accepting the Free CNG offer and submitting the form pertaining to the same, the 

winners waives all copyrights, rights of publicity and any related rights and specifically 
consents to Torrent Gas’s right to audio graphy, videography, picture, tape or portray him/ 
her as the winner and to exhibit this material and all media now existing or hereinafter 
created including (without limitation) television, film, radio and print media without any 
compensation whatsoever for such advertising and publicity, except where prohibited by 
law, for a period of one year.  

 
28.  In case of any conflict between terms and conditions printed on the Scratch Card, any 

promotional material and those provided on www.torrentgas.com, terms and conditions 
provided on www.torrentgas.com shall prevail. 
 

29. All disputes with respect to this offer are subject to exclusive Jurisdiction of the Courts or 
forums in Ahmedabad only.  

 
30. In case of any clarification/query/information/ assistance with respect to this offer, 

Participant may please write to Torrent Gas at email address contact@torrentgas.com or 
call the given toll free number of the respective location as given on www.torrentgas.com  
(Monday to Saturday between 9.00 am to 7.00 pm (except government holidays. 

 
31. The winners of Free CNG offer shall be liable for payment of Government taxes as 

applicable. arising from / relating to the gift received under the Scheme, and indemnify, 
hold harmless and defend Torrent Gas against any tax liability (present or future) or tax 
proceedings relating to the same. The process for the same shall be communicated 
separately to the winners. In case the TDS is applicable the amount credited to customer 
would be net of TDS.  

32. To claim the Free CNG, the customer needs to provide all the necessary documents 
including valid identity proof, address proof, PAN card, copy of vehicle RC, etc as required 
by Torrent Gas. 

33. This offer is not applicable in the state of Tamil Nadu. 

Force Majeure 
34. Torrent Gas shall not be liable for any default in respect of the offer due to any act of God, 

war, riot, strike, lock out, industrial action, fire, flood, storm, change in Government 
regulations, technical or system failures or any event beyond reasonable control of Torrent 
Gas.  
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